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Cathay United Bank - Ho Chi Minh City Branch
19" Floor, Lim Tower 3, 29A Nguyen Dinh Chieu Street, Da Kao Ward, District 1, Ho Chi Minh City, Vietnam
Tel: (028) 38258768 Fax: (028) 38258700

Dear Valued Customer,
Kinh gwi Quy Khach hang,

Re: Notification of Dormant Account and Closed Account
V/v: Théng bdo vé vige tai khodn khong hoat dong va tai khodn bi dong

Thank you for your continued support of Cathay United Bank — Ho Chi Minh City Branch (the “Bank”
or “We” or “our” or “us”). The Bank remains committed to providing you with the best banking services
and products and safeguardmg your assets with great care.

Cam on Quy Khdch hang dé ving hg Ngdn hang Cathay United Bank - Chi nhanh Thanh pho Ho Chi Minh
(“Ngdn hang" hodc “Chung toi”). Ngan hang luon cam két cung cdp cdac dich vu va san phdm ngdn
hang t6t nhdt cho Quy Khéach hang va bao vé can trong tai san cua Quy Khdch hang.

We would like to hereby inform that any of your bank account(s) which has no transaction with us (except
for any transaction made by the Bank in relation to interest, fees, charges or expenses accrued from and
to the Bank) for period of one (01) consecutive year will be handled by the Bank as follows:

Chung 16 xin dwoc théng bdo rang bat cit tai khoan nao cia Quy Khach hang khong cé bat cit giao dich
nao voi Ngan hang chiing t6i (ngogi trir cdc giao dich thuc hién boi Ngdan Hang lién quan t6i lai, phi, [¢
phi hodc chi phi phat sinh tir va cho Ngdn hang) trong vong mét (01) nam lién tyc thi Ngan hang s€ xu Iy
nhie sau:

1. If the bank account has zero outstanding balances, the Bank will close the account.
Neéu tai khodan cé so dw bang khong thi Ngdan hang sé thuc hién dong tai khodn,

2. Ifthe bank account has outstanding balances, the account will be classified as “dormant account”,

and will be closed after one (01) year from the date of such classification without any further
transaction (except for any transaction made by the Bank in relation to interest, fees, charges or
expenses accrued from and to the Bank).
Néu tai khodn con sé due thi tai khoan sé bi Ngan hang phan logi la “tai khodn ngung hoat dong”;
va sé bi dong sau mot (01) nam ké tir ngay dwoc xép logi la “tai khoan ngung hoat dong” ma
khong cé thém giao dich nao nita (ngoai trir cdc giao dich thiec hién boi Ngan Hang lién quan (i
ldi, phi, 1é phi hodc chi phi phat sinh tie va cho Ngan hang).

Please feel free to contact us if you have any inquiry or need any assistance. Your continued support of
and confidence in our business are greatly apprec1ated

Vui long lién hé cho chimg t6i néu Quy Khach hang cé bt ky cdu héi nao hodc can bat cit sie hé tro nao.
Chiing t6i xin trdn trong cam on sw ung hg va tin nhiém cua Quy Khach hang.

Yours faithfully/7rdn trong,
Cathay United Bank — Ho Chi Minh City Branch

-CHI NHANH
THANH PHO

www.cathaybk.com.tw




